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GENERAL FAQs 
 
Am I eligible for an economic impact payment? 
Tax filers with adjusted gross income up to $75,000 for individuals and up to $150,000 for 
married couples filing joint returns will receive the full payment. For filers with income above 
those amounts, the payment amount is reduced by $5 for each $100 above the 
$75,000/$150,000 thresholds. Single filers with income exceeding $99,000 and $198,000 for 
joint filers with no children are not eligible. 
 
Eligible taxpayers who filed tax returns for either 2019 or 2018 and provided direct deposit 
information will automatically receive an economic impact payment of up to $1,200 for 
individuals or $2,400 for married couples - no additional action required. Parents also receive 
$500 for each qualifying child. 
 
Social Security recipients who are not typically required to file a tax return do not need to take 
action. You will receive your payment directly in your bank account where you receive your 
Social Security benefit. If you typically receive a paper benefit check, you'll want to visit the IRS 
portal to provide your direct deposit information to get paid as quickly as possible. 
If you’re not typically required to file taxes and don’t receive Social Security benefits, you’ll need 
to file a simple return with your banking information. Visit irs.gov/coronavirus  for more 
information. 
 

Source: U.S. Treasury 

 
If yes, how much am I eligible for? 
For people who have already filed their 2019 tax returns, the IRS will use this information to 
calculate your payment amount. If you have not yet filed your return for 2019, the IRS will use 
information from your 2018 tax filing to calculate the payment. 
Visit irs.gov/coronavirus to learn how much money you may be eligible to receive. 
 
How do I receive my economic impact payment? 
For eligible recipients, if you have filed a tax return for 2019 or 2018 or receive Social Security 
from the government, the IRS will calculate and automatically send the economic impact 
payment to you. The economic impact payment will be deposited directly into the same account 
you indicated on your tax return. 
 

Source: IRS 

 
The IRS does not have my direct deposit information. What can I do? 
In the coming weeks, the IRS plans to develop a web-based portal for individuals to provide 
their banking information online. You'll need to visit the portal and provide your account number 
and routing number so that you can receive a payment directly to your bank account. Otherwise, 
you'll have to wait for a check in the mail. 
 

Source: IRS 

 
I receive Social Security and do not file a tax return, do I need to take any action? 
No, Social Security recipients who are not typically required to file a tax return do not need to 
take action. You will receive your payment directly in your bank account where you receive your 
Social Security benefit. If you typically receive a paper benefit check, you'll want to visit the IRS 
web-based portal to provide your account number and routing number to get paid as quickly as  
possible. 
 

http://www.irs.gov/coronavirus
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
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When will the payment arrive? 
The Treasury Department has said that payments will begin to arrive around April 14th. Direct 
Deposit payments will most likely arrive first and then paper checks will start to be mailed out 
around April 24th.  
 
The IRS has developed a web-based portal for individuals to check the status of their payment 
and/or provide their banking information online so that individuals can receive payments directly 
to their account if their payment has not already been sent as a check through the mail.  Visit 
irs.gov/coronavirus to access the portal. 
 
What’s the fastest method to receive my payment? 
For eligible recipients, the fastest way to receive your payment is to make sure you’ve filed a tax 
return for 2019 or 2018 that includes your direct deposit information so the government can 
send the money directly to your account. 
 
If you have yet to file a tax return for 2018 or 2019, you should file one now. The IRS will be 
sending out direct deposits weekly as they process additional tax filings. 
 
For those concerned about visiting a tax professional or local community organization in person 
to get help with a tax return, keep in mind that economic impact payments will be available 
throughout the rest of 2020. 
 
I cannot find my payment. Where was it deposited? 
You will get a paper notice in the mail from the IRS no later than a few weeks after your 
payment has been sent. The notice will contain information about where the payment was sent 
(either the mailing address for a paper check or the bank account number for a direct deposit) 
and in what form it was made. If you cannot locate the payment and have not received a paper 
notice, the IRS plans to open a new, online portal for economic impact payments. The portal will 
allow taxpayers, once authenticated, to find out the status of their economic impact payments 
and, if no payment or check has been issued, they can provide their banking information for 
direct deposit. 
 
Why did I receive less than the amount owed? 
Payments will be made in the full amount owed and are not subject to income tax deductions. 
According to Treasury, the payments may only be reduced by delinquent child support sent to 
the Treasury’s Bureau of Fiscal Service for collection, but you will receive notice from the 
Treasury if this happens. 
 
I was not required to file taxes in 2018 or 2019, am I still eligible to receive a payment? 
Maybe. The IRS will use the information on the Form SSA-1099 or Form RRB-1099 to generate 
economic impact payments to recipients of benefits reflected in the Form SSA-1099 or Form 
RRB-1099 who are not required to file a tax return and did not file a return for 2018 or 2019. 
This includes senior citizens, Social Security recipients and railroad retirees who are not 
otherwise required to file a tax return. 
 
Since the IRS would not have information regarding any dependents for these people, each 
person would receive $1,200 per person, without the additional amount for any dependents at 
this time. Please visit irs.gov/coronavirus for more information. 
 

http://www.irs.gov/coronavirus
http://www.irs.gov/coronavirus
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Are the payments taxable? 
No. Economic impact payments are federal income tax refunds and are not subject to federal 
income tax. 
 

Source: Congressional Ways and Means Committee 

 
How do I avoid fraud and scams? 
The IRS and its Criminal Investigation Division are reporting a wave of new and evolving 
phishing schemes (scammers who send emails with links to steal personal information that look 
like they come from legitimate sources) related to COVID-19. Be aware of the tactics fraudsters 
may deploy, such as: 

• Emphasizing the words "Stimulus Check" or "Stimulus Payment." The official term the 
IRS is using is, “economic impact payment (or “EIP”).” 

• Asking you to sign over your economic impact payment check to them. 

• Asking by phone, email, text or social media for verification of personal and/or banking 
information saying that the information is needed to receive or speed up your economic 
impact payment. 

• Suggesting that you can get a tax refund or economic impact payment faster by allowing 
them to work on your behalf. This scam could be conducted by social media or even in 
person. 

• Mailing you a bogus check, perhaps in an odd amount, then telling you to call a number 
or verify information online in order to cash it. 

 
If you receive unsolicited emails, text messages or social media attempts to gather information 
that appears to be from either the IRS or an organization closely linked to the IRS, such as the 
Electronic Federal Tax Payment System (EFTPS), the IRS is asking that you forward it to 
phishing@irs.gov. 
 
Are there additional resources available to help me avoid scams? 
Here is a list of additional resources to avoid scams, fraud and identity theft: 

• Avoid Coronavirus Scams 

• FTC Coronavirus (COVID-19) Pandemic: The FTC in Action 

• FTC Coronavirus Scam Bingo 

 

WHAT YOU SHOULD KNOW IF RECEIVING A DIRECT DEPOSIT 
 
Need help finding your account or routing number?  
You can typically find your account and routing number on the bottom left-hand corner of a 
personal check. The routing number is the first set of numbers and is typically nine digits. The 
next set of numbers — just to the right of the routing number — is your account number. If you 
don’t have a check handy, you may be able to find the account and routing number on your 
statements or online banking.  You may also call the credit union at 412-678-9564 during 
regular business hours (Monday thru Friday 9:00am – 4:30pm) and we would be happy to 
provide you with this information. 
 
 
 

https://waysandmeans.house.gov/media-center/press-releases/ways-and-means-committee-covid-19-resources
https://www.consumer.ftc.gov/features/coronavirus-scams-what-ftc-doing?utm_source=coronavirus
https://www.ftc.gov/coronavirus
https://www.consumer.ftc.gov/blog/2020/03/now-more-ever-spot-scams-ftcscambingo
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What if I need to update the account information I provided when I filed taxes?  
Please visit irs.gov/coronavirus for guidance on how to set up or change your direct deposit 
information.  
 
How do I know the payment arrived?  
You should get a paper notice in the mail from the IRS no later than a few weeks after your 
payment has been sent. The notice will contain information about where the payment was sent 
(either the mailing address for a paper check or the bank account number for a direct deposit) 
and in what form it was made. If you cannot locate the payment and have not received a paper 
notice, then check the web-based portal at irs.gov/coronavirus for the status of your payment as 
it may still be processing.  

You can also check to see if the money has arrived by signing into your PC Banking Account or 
your Touch (Mobile) App.  The information will be visible in the transaction history of the account 
that was selected for the funds to be deposited into.  

Haven’t enrolled to use PC Banking yet?  Click here to get started!  Want to download the 
Touch (Mobile) Banking app on your smartphone?  Click here! 

WHAT YOU SHOULD KNOW IF RECEIVING A PAPER CHECK 

I am receiving a paper check, how do I update my address so that the IRS can send my 
check to the correct address?  
You’ll need to visit the web-based portal once it’s live. Visit irs.gov/coronavirus for more 
information.  
 
I don't have access to visit a Parkview Community Federal Credit Union location, how do 
I deposit a check?  
If you can’t visit a PCFCU location to deposit your check, you have a few options to make a 
deposit.  

1. Make a deposit remotely using our Touch (Mobile) Banking app and the Flash (Mobile) 
Deposit feature. [NOTE: Some restrictions apply. Please refer to PCFCU’s Flash 

(Mobile) Deposit Disclosure and Agreement. Funds availability rules may apply. 
Funds will not be readily available at the same time they are deposited.] 

a. Login to the PCFCU Touch (Mobile) Banking app  

b. Navigate to “Deposit” Tab. 

c. Select 'deposit a check' to deposit check.   

d. Select which account check will be deposited into from drop down 
box.  Enter amount of check. 

e. Be sure to endorse (sign) the back of the check and add "For PCFCU Mobile 
Deposit Only" under your endorsement. 

f. Click on 'Take Photos' button and take photos of the front and back of the check you 
wish to deposit. (NOTE: Photo(s) can be retaken, if necessary). 

g. If information on confirmation screen is correct, click on 'Make Deposit' button.  If 
correction(s) are required, click on 'Edit' button.   

http://www.irs.gov/coronavirus
http://www.irs.gov/coronavirus
https://www.pc-fcu.org/services/pc-online-banking/
https://www.pc-fcu.org/services/touch-mobile-banking/
http://www.irs.gov/coronavirus
https://www.pc-fcu.org/media/1047/flash-deposit-disclosure-agreement-rev-052017.pdf
https://www.pc-fcu.org/media/1047/flash-deposit-disclosure-agreement-rev-052017.pdf
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h. Once the deposit is successful, a confirmation message will appear on your 
smartphone’s screen. 

2. You can deposit your check into the ATM, if applicable. Be sure to endorse the check 

and write your account number under the endorsement as well as what account you 

want the check deposited into (i.e., Savings, Checking, etc.), Be sure to include this 

information: without it, we may not be able to locate your account and process 

your check.  

3. Your check may be deposited during normal business hours (Monday thru Friday 
9:00am – 4:30pm) at either of our offices via the drive-thru. 

4. Your check may also be deposited after regular business hours using the Night Deposit 
at either of our offices.  Be sure to endorse the check and write your account number 
under the endorsement as well as what account you want the check deposited into (i.e., 
Savings, Checking, etc.), Be sure to include this information: without it, we may not 
be able to locate your account and process your check. 

5. To deposit a check by mail, endorse the check by signing it (all parties payable must 

endorse the back of the check) and write your account number under the endorsement 

as well as what account you want the check deposited into (i.e., Savings, Checking, 

etc.). Be sure to include this information: without it, we may not be able to locate 

your account and process your check. Then, mail it to either of the addresses below:  

Parkview Community Federal Credit Union 
2100 Eden Park Blvd. 

McKeesport, PA 15132 
 

OR 
 

Parkview Community Federal Credit Union 
12260 Route 30 

North Huntingdon, PA 15642 
 

6. Remember that if you do receive a paper check and it is payable to joint filers, both filers 
must be on the PCFCU account that the funds will be deposited into.  Please contact 
the credit union at 412-678-9564 for more information regarding this requirement. 

 

Please note, at the time of this writing, the CDC recommends staying at home. We are 

encouraging members to follow this advice by signing up to receive your payment electronically. 

If you think you are going to receive a paper check, you’ll need to visit the web-based portal to 

learn how to update the IRS with your direct deposit information. Visit irs.gov/coronavirus to 

learn more. 

http://www.irs.gov/coronavirus

